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MLO-Medical Laboratory Observer is the premier magazine for the clinical lab professional since 1969. MLO publishes peer-reviewed articles, CE courses, lab management 
tips, regulatory updates, industry trends, and new product reviews for medical lab directors and managers. MLO is a multimedia resource delivering a monthly magazine and 
digital edition, daily e-newsletters, product spotlights, a comprehensive website, lab events and the August annual buyers guide: CLR-Clinical Laboratory Reference.

The Audience Engagement Report provides an integrated view of the Medical Laboratory Observer community. The data provided within is obtained via internal and third party sources, including Google Analytics and Omeda.
*Magazine includes print and digital magazine subscribers. Digital includes all other digital products including newsletter subscribers and website visitors.
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Medical Laboratory Observer — Digital Engagement & Insights
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Medical Laboratory Observer — eNewsletter Engagement & Insights

*Due to Apple’s iOS 15 update, measured open rates have increased and should not be compared to previous reports.
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Medical Laboratory Observer — What’s Trending in 2025

TOP TOPICS TOP VIEWED ARTICLES

•	 Department of Laboratory Medicine and Pathology Mayo 
Clinic Florida Innovation, collaboration, and commitment to 
excellence in patient care

•	 The Best Companies to Work For in Healthcare: Our List
•	 The four top cost-saving opportunities in the clinical laboratory
•	 MLO’s 2025 survey of medical laboratory professionals
•	 2025 Lab of the Year Runner Up: Mohawk Valley Health 

System Laboratory
•	 Inside the lab of 2026: Insights from 12 laboratory experts
•	 2025 Lab of the Year Runner Up: NYU Langone Hospital—Long 

Island Department of Pathology & Laboratory Medicine
•	 Electrolytes in blood (and water): Measurement and 

clinical overview
•	 Giving lab workers a reason to stay
•	 A total system for preventing laboratory errors

Information Technology

Management

Molecular

Disease

Diagnostics
 

State of the 
Industry Surveys
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Medical Laboratory Observer — Magazine Circulation

BUSINESS & INDUSTRY Grand 
Total

% of 
Total

Lab Director, Lab Manager/
Administrator/Supervisor, Section 
Manager/Dept Head, POL/Group 
Practice Manager/Administrator/

MA/Nurse

Pathologist/
Physician

Chief/Asst Chief Medical 
Technologist, MLS-

Medical Lab Scientist, 
MLT-Medical Lab 

Technician

Clinical Chemist, 
Microbiologist, 
Hematologist 

Hospital 
Administrator, 
Owner/Officer/

Purchasing

LIS/
EMR/
EHR 

Manager

POCC/POCT Coordinator, 
Compliance/QA 

Coordinator/Mgr, 
Educator/Dept 
Chair/Faculty, 

Phlebotomist/Nurse

Director/Mgr 
Radiology-

Imaging
Other

Hospital Lab 23,433 72.71% 10,910 3,159 4,749 1,358 489 176 1,636 782 174

Independent Lab 2,536 7.87% 1,277 322 354 149 133 17 210 11 63

Group Practice Lab 871 2.70% 392 111 172 29 106 6 42 1 12

Gov't/Public Health Lab (non-hospital) 659 2.04% 323 17 135 56 13 6 82 3 24

Blood Bank 316 0.98% 148 17 68 6 7 1 60 0 9

Medical School/Med Tech/CLS Ed Programs 859 2.67% 122 37 121 49 14 4 485 2 25

Biomedical Industrial Lab 247 0.77% 91 11 40 27 19 1 27 1 30

Free Standing Emergency Center/Ambulatory Care Center 121 0.38% 45 6 36 0 6 2 21 4 1

Group Purchasing Organization 64 0.20% 19 1 2 4 21 1 10 1 5

HMO/PPO 67 0.21% 22 7 9 4 6 7 6 2 4

Physician's Office Laboratory 1,619 5.02% 642 311 267 89 46 4 242 4 14

ACO (Accountable Care Organization) 22 0.07% 10 2 4 1 1 0 3 0 1

Home Health Care Agency 170 0.53% 52 6 9 7 35 2 51 2 6

Urgent Care/Minute Clinic 281 0.87% 93 32 38 18 32 2 58 5 3

Long-Term Care 166 0.52% 53 6 6 0 37 6 49 2 7

Other 797 2.47% 84 28 86 31 71 13 115 2 367

Total 32,228 100.00% 14,283 4,073 6,096 1,828 1,036 248 3,097 822 745

% of Total 44.32% 12.64% 18.92% 5.67% 3.21% 0.77% 9.61% 2.55% 2.31%

PRIMARY BUSINESS BY JOB TITLE
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Medical Laboratory Observer — Magazine Subscribers by State

State Total

Alabama 554

Arizona 491

Arkansas 382

California 2,387

Colorado 457

Connecticut 334

D. C. 85

Delaware 108

Florida 1,572

Georgia 901

Idaho 202

Illinois 1,230

Indiana 682

Iowa 524

Kansas 587

Kentucky 600

Louisiana 454

Maine 237

Maryland 512

Massachusetts 851

Michigan 959

Minnesota 734

Mississippi 453

Missouri 739

Montana 226

Nebraska 405

Nevada 182

State Total

New Hampshire 211

New Jersey 690

New Mexico 204

New York 1,917

North Carolina 993

North Dakota 207

Ohio 1,229

Oklahoma 488

Oregon 345

Pennsylvania 1,409

Rhode Island 111

South Carolina 503

South Dakota 214

Tennessee 895

Texas 2,475

Utah 265

Vermont 95

Virginia 647

Washington 478

West Virginia 312

Wisconsin 758

Wyoming 105

Total 48 Contiguous States 31,399

Alaska 82

Hawaii 73

Possessions & Other Areas 132

Total U.S. Territories 31,686

3,210

2,132

3,799

5,963

8,027

8,268

155

Circulation Outside the U.S. Total

Total Canada 105

Total Mexico 14

Other outside U.S. 423

Grand Total 32,228

We hereby make oath and say that all data set forth in this statement are true | December 2025 | Jennifer Hazen, Sales Director, Medical Laboratory Observer | Laura Moulton, Audience Development Manager | Sonja Trent, Digital Audience Development Manager


